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EOCKET TLE COPY ORIGINA!-

REDACTED - FOR PUBLIC INSPEfiION

Solutions

5929 Balcones Drive, Suite 2O0

Austin, TX 7873142aO
Phone: 5L2.343.2544
Fax 512.343.0119

Recewed & tnsp€fted

00T g 1 80t3

FCC Mail Floom

Marlene H. Dortch, Secretary
Federal Communications Commission

Office of the Secretary
445 L2th Street, S.W.

Washington, D.C.20554

RE: Annual Report for panhandle Telephone cooperative, lnc. Pursuant lo 47 C'F'R' 554'313

and54.422, WC Docket Nos' 10-90 and 1't-42

Dear Ms. Dortch:

ln accordance with the annual reporting requirements of 47 C.F'R' SS 54'313 Panhandle Telephone

Cooperative, lnc. (the Cooperative), Studtlrea Code 4320!6, is submitting a completed FCC Form

481to the commission via its Electronic comment Filing System (ECFS)' Section 3005 of the Form

481 requires a privately-held rate of return carrier receiving high cost support to attach financial

information pursuant to 47 c.F.R. s s4.313(fx2). The cooperative maintains that the financial

information is confidentiar and is submitting tniougn ECFS a redacted document as an attachment

for section 3005 0f the FCC Form 481 in wc Docket Nos. 10-90 and 1't-42'

Panhandle Telephone cooperative, lnc., by its authorized representative, hereby submits confidential

information pursuant to 47 C.F.R. S 54.3i3(fX2), under seal, subject to the Protective Order adopted

November L6,2072in the above-namea oocr<ets., The cooperative is providingto the office of the

Secretary the original and one copy of the cover letter and confidential information for wc Docket

No. 10-90. The confidential information relates only to wc Docket No' 10-90' There is no claim of

confidentiality for any information related to wc Docket No. 11-42'

Two copies of this cover letter and confidential information are also being delivered to Mr' charles

Tyler, Telecommunications Access eoticy oivision, wireline competition Bureau' in accordance with

the Protective Order.

VIA OVERNIGHT DELIVERY

October L5,2Ot3

r FCC Record DAL2-L857
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.rD sotutions

Marlene H. Dortch
October L5,2Ot3
Page 2 of 2

The confidential information has also been submitted to the Universal Service Administrative

ioopli"iiu" tfrrougn its E-File system as an attachment to the FCC Form 481'

Eachpageoftheconfidentialsubmissionbearsthelegend,,coNFlDENT|ALFlNANoiAL
TNF.RMATToN suBJLci io pnorecrrvr on#n rrrr wc DocKEfNos. 10-90, 07-135, 05-337, 03-

109, cc DocKET NOS. Or-gz, 96-45, eN OO-Ckir No. 09-51, WT DOCKET NO. 10-208' BEFORE THE

FEDERAL COMMUNICATIONS COMMISSION"

An original and three copies of the redacted confidential information and cover letter are also being

filed simultaneousty witn tne non-redacteJconfidential information, in accordance. with the August 6,

2013 pubric Notice io-n ri-izozl. r*o copiei are provided for wc Docket No. 10-90 and two

additional copies are provided for wc oocrlt',No. LL-4i. The redacted version of the cover letter for

this filing and each page of the filing is marked "REDACTED - FOR PUBLIC INSPECTION'"

This cover letter includes no confidential information and the text is the same in both the non-

redacted and redacted versions except for the confidentiality markings'

Please contact me if you have any questions'

Sincerely,

Jean LangkoP
Authorized RePresentative for
Panhandle Telephone Cooperative, lnc'

Jt/at

Enclosures

cc: Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau,

Federal Communications Commission, (2 hardcopies of non-redacted submission)

Mr'shawnHanson,PanhandleTelephoneCooperative,lnc.
Ms. Kelley Wells, Panhandle Telephone Cooperative' lnc'



REDACTED - FOR PUBLIC INSPECTION

432016
<010> StudyArea Code

<020> Program Year 2o1a

<030>ContactName:PersonUsAcshouldcontactKe11eywe1]ene@

<015> Study Area Name
PANI{AI\,DLE TEL - COOP. n C.

with about this data

<035> ContactTelephone Number: s80 338 -2ss6
Number ot the person identified in data line <030>

<039> Contact EmailAddress: ke11ey.se1l,s@ptci.ner
Email of the person identified in data line <030>

<100> Service Quality lmprovement Reporting ( complete ottoched wo*s het)

(complete ottoched wo rk heet)<200>

<210>

<300>

<310>

<320>

<330>

Unfulfilled Service Requests (voice)

Detail on Attempts (voice)

Unf ulfilled Service Requests (broadband)

Detail on Attempts (broadband)

(check box when amplete)r=_TI
l_!_ll____t___J

ffi
il /-If-71<400> Number of Complaints per 1,000

<410> Fixed

<420> Mobile
<430> Number of Complaints per 1,000

<44O> Fixed

<450> Mobile

Outage Reporting (voice)

E.- anecK Dox rr no ouragesro reporr

1 | @ftochd&crlptivedocument)

l-J bftoch d*criptive document)

o-0

<500> Service Quality Standards & Consumer Protection Rules Compliance
.51Orm
<600> Functionality in Emergency Situations
<61Dm
<700> Company Price Offerings (voice)

<710> Company Price Offerings (broadband)

:3:31 ffi:ill"?Hil:il,i,t"'o*'o o
<1000> Voice Services Rate Comparability
.rororF^ A
<1100> Terrestrial Backhaul (Y/N)? (!) tJ
<1110>

<1200> Terms and Condition for Lifeline Customers

(check to indkote certificotion)

( stloched d6 ctiptive docunent )

(check to indicate ceftification)

(ottoched d$cilptlve document)

lco mplete otto ched wo*sheet)

( @ m p lete otto ch e d w o rks h e et)

(complete ofto ched wo*sheet)

(if y6, compbte dttoched wotkheet)

lcheck to lndkote ceftiflcotion)

(ottoch descrl ptive d oc ument)

(if not ch*k to indicote certiflcottoh)

(c o m pl ete o ttd c he d w o tk h e et )

( co m plete o tt o c h ed w o tk h et )

<2000>

<2005>

<3000>

<3005>

Price Cap Grriers, Proceed to Price Cap Additional Documentation Worksheet
lncluding Rote-of-Return Coriers affilioted with Price Cap Locol Exchonge Carriers

(ch.ck to indicote cettilicotlon)

( co m p I ete o tt o c hed w o *s he et )

Rate of Return Carriers, Proceed to @
(check to indicote cettificotton)

( c o m p I ete o tto c he d wo *s he et )

09/3[v2013
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REDACTED - FOR PUBLIC INSPECTION

<015> AreaName PANTTANDIJE rEL. COOP.

<020> Program Year 20r4

<O3O> contact Name - Person UsAc should contact recardins this data Kel1ev weI1s

<035> ContactTelephonel,lumber-Numberofpersonidentifiedindataline<O3O> 580 338-2ss6

Contact Email Address - Email Address of ke11ey. weIIE@ptci

TO BE COMPLETED BYTHE REPIORTTNG CARRIE& IF THE REPORTING CARRIER IS FtLtNG ANNUAT REPORTING Oil ITs owl{ BEHAIF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or [t Recipients

certify that I am an officer ofthe reportint carrier; my responsibilities include ensuring the accuracy ofthe annual reporting requlrements for unive6al seruice support
€ciPients; and, to the best of my knowledge, the information reported on this form and in any attadtments is accurate.

{ame of Reporting Carrier:

iignature of Authorized Offi cer: Date

)rinted name ofAuthorized Officer:

'itle or position ofAuthorized Officer:

tlephone number of Authorize{qffi!er:

;tudy Area Code of Reporting Carrier: FilinR Due Date for this form:

PersonswillfullymakingfalsstatementsonthisformcanbepunishedbyfineorforfeitureundertheCommunictionsActoflg34,4TU.S.C.ss5O2,SO3(b),orfineorimprisonment
under Title 18 ofthe United States Code, 18 U.s.C. 5 1001.

09/30/2013



REDACTED - FOR PUBLIC INSPECTION

4320t6<010> studvArea Code

<015> StudvArea Name PAN}IAND],E T81,. COOP. INC.

<020> Proecm Year 20L4

<o3o> contact Name - Peen UsAc should contact recardinr this data Kelrey wells

<035> contact Teleohone Number - Number of person identified in data line <o3D 5s0 318-2556

<039> contact Email Address - Email Address of person identified in data line <o3o> kel ley ' well 6@ptci ' net

TO BE COMPTETED BY THE REPORTING CARRIER, IF AN AGENT IS FITING ANNUA! REPORTS ON THE CARRIER'S BEHALF:

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certlfication of Officer to Authorize an Agent to File Annual Reports for CAF or Ll Reciplents on Behalf of Reporting Cerrier

carttty that (Nrme of ASentEerUJilcEaD ls authorized to submlt tho intorm.tion teported on behelf ol the rcportlng catrleL I

tgent; and, to tho bcst of my knowledge, the ,aporE rnd d.t. proylded to the authotlzed agent 13 accurate.

,lame of Authorized Asent: ,Jean l,angkop

{ameofReoortingCarrier: PANI{ANDLE TEL. COOP. INC.

ofAuthori2edOfficer: CERTIFIED ONLINE Date: 09,/30/2013

of )ri2ed Officer: Sham llanaon

itle or position of Authorized Officer: cEo

'eleDhone number of Authorized officer: 580 -468- 2180

;tudv Area Code of ReoortinE Grrier: 432016 Filins Due Dateforthis form: 10,/15/2013

Pereons willfully making false statements on this form en be punished by fine or forfeiture under the Communi@tions Act of 1934, 47 U,S.C. 99 502, 503(b), or fine or imprisonment
unde.Title 18 ofthe United States Code, 18 U.S.C. S 1001.

Certification of Agent Authorized to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier

ihe data reported hereln basrd on data provided by the reportlng carrler; and, to the best of my knowledte, the lnformatlon rcpotted hereln ls accurate.

{ame of Remrtins carrier: PANTANDI,E TEI,. COOP. INC.

{ame ofAuthorized Arent or EmDlovee of Aeent: irean Langkop

iisnature of Authorized Aceht or Eholovee of Alent: CERTIFIED ONLINE Date: 09/70/20L3
,rinted name of Authorized Arent or Emplovee of As€nt: ,Jean Langkop

fitleormsitionofAuthorizedApentorEmoloveeofAsent Director - BuBiness Compliance

leleohone number of Authori2ed Asent or EmDlowe of Arent: 5L2 343-2544

;tudv Area Code of Reoortin! Carrier: 4320LG Filin( Due Date for this form: a0 / 15 /2o!3

lSofthe United States Code, 18 U.S.C. 5 1q)1.

09/30/201 3
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REDACTED. FOR PUBLIC INSPECTION

LINE 510 - SERVICE QUALITY STANDARDS AI'[D CONST MER 
ce*ed & tnspeeted

RT]LES COMPLIANCE
ocT ?1 2CI13

panhandle Telephone Cooperarive,Inc. (the Cooperative) certifies its compliance w1n ap$$$lMait Hoom

r."ui"" quality stan<Uras and consumer protwtion nrles as lequired by the state regulatory

commission and the Federal Communications Commission'

The rateg tcnns, and conditions undcr whichfte Cooperadve operates are outlired in its

Ivlember Services Tarifr urhich is apprrovedby the Oklahoma Corporarioo Commission (oCC)-

The Cooperafive's tariffcontains provisions rcgarding its customcr scrvice aad protwtion

p.6cfic6.s, inclurling resolving disputes withthe Cooperativg apptyrng for serrricel tb
,Uoin*ti* of busincss *O r*ia*tiA raf€s, deposie, biUing and payment for service, refusal'

disconretion md cancellation of servicc. The taritris available for customer rwicw in the

BusinessOfficc,asreguestcd. Ratosandt€rmsofwrvicearedisclosedbostomersrryon

rylication for service-both verbally md in qdting as part of a packe o{infgmation for now

orsto-*. Rabs, applications andccrtainterms of service are also anailablc onthc

Coope,rative's website.

Sendce quality standards are established by &e OCC and the Cooperative co-nsistently meets or '-

exceeds tU" rtu"a"rar and provides re,ports to the OCC, in accordance TYith the OCC's nrles.

The protection of customcrs' privacy aod information is of utmost importmce and tbo

Cooperative has a policy ana 
-estaUUOea 

operating proccdlles that comply wift th€ FCC's

Cusfumcr Proprietary ]rietwork Information (CPID nrles (47 C.F.R {$64-2001-64.2011)-

Certification of O" Cooperative's compliance wift CPNI rules and a deuiption of the

Coopcrative's operatingprocedures that ensT compliance are fild at tk FCC annually-



REDACTED - FOR PUBLIC INSPECT]ON

LINE 610 . ABILITY TO fl]NCTION IN EMERGENCT SITUATTONS ReceNed & inepeetetl

ocT A 1 4013

Panhandle Telephone Cooperative, Ino. (the Cooperative) is able to firnction inemerge€CI@rffihBciElo
Cooperative has a reasonable amount of baok-up power to e,nsure functionality without an external powor

source. Fixedgene,ratorsarcatthecentralofficesaswellasstrategiclocationstobedeployedasneeded
to eirsurcfimctionalitywithoutanextemalpow€rsourceuntilpwcrisr€storcd" ThenEtrrorkiscapable
of managng traffic spikes resulting from e,morgency sifirationB-

The Cooperative is able to reroute traffic arormd damaged facilities. Although tb Cooperdive's ability to
ronor;rtc traffic around daoaged facilities is not absohrte and may be limitcd in c€rtah circumstances, thcne

is a restoration plan in plaoe for ex@itious recov€ry of servicc, including splicing of damagcd facilities
whenutarrantod.



REDACTED - FOR PUBLIC INSPECTION

Line 920 -Tribal Governmeirt Engagement Obligation

Panhandte Telephone Cooperative, Inc. (the Cooperative's) service rea includes *fomer

reservations" in Oklahomat The Cooperative was not able to cterly identiff the tibes
associated with the former tibal land served and se,nt letters on November 8,2012 'tcttnt
receipt requested" to all of the tibes in Oklahoma as listed below. The letters were addnessed to

the contacts as provided by the National Congress of American Indian's Trikt dircctory. Each

lefier requestedthatthe Tribal gove,mmentreprescntative contactthe Cooperativeto engage in
discussions or acknowledge that they have m tribal intcrost in the Cnopcrative's rcrvice area and

alecline to engage in discussions. Following is the status of the aficmpd contacts.

Che,rokee Nafion - On November 15,2012 &e Cooperative was advised by a representative of
Cherokee Nation that they have no facilitics, ass€B, or group of mernbers necding

communicdion services, and declined firther discussions.

IicarillaApacheNation - A map was refurnedthet idicates an inrer,esttbe JicarillaApach
Nation possibly has in the western portion of thc Coopcmative's service arta Former Oklahoma

tibal maps dilizedbythe Cooperative indicdedthat areawas servedby the Concho Agency ard

by the errd of 2012 the Coqnrative was trying to det€rmine tbe "form€,r rcsvation" area undetr

Iicarilla Apache Nation's juridictiou to engage in finther discussions.

Comanche Nation - A siped receipt was recoived on Novemlir 14,2012. By the end of 2012,

the C;ooperative had not been coutacted by any representntive of the Tlibal

Unitcd Keetoowah Baoal of Cherokee Indians - A signod receipt was receiv6d on Novomber 13,

2012. By the end of 2012, the Cooperdive h{ not been contacted by any reprresentative of the

Tribal governmeut

Cheyenne and Arapaho Tribes - A signed receip was receined on November 13,2012. By the

end of 2012, the Cooperative had not been contactod by any rqxeseirtathre of the Tribal

govemment

Kiowa Tribe of Oklahoma - A signed receipt was rweived on Nove,mber 13,2012. By the end

of 20l2,thc Cooperative had not been contacted by any rcerese,ntative of the Tribal govemment.

t fCC public Notice, DA12-1165, reteased Juty 19, 2012, footnote Z states, "ln the ontext of the USFICC

Tronsformation Order, "Tribal lands" is defined as 'any federally reognized tndian tribe reservation, pueblo or
olony, including former reservations in Oklahoma..."
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Ptrt C '4- Bmadbend Servbss - Panhandle Telepium does not dhecfly pm,lde broadb.nd scMoe b
Its 3ttbsoribsrs. it selb as a whobsabr to lh wholty owned subeirfury at the NEGA Erified tates, then
the subsldlary seilsfte broadberd seruices ln tlre valions uefianges. The irfrnnagon provided in gr,is
nporB re'f,ed8 he subscdbets ultlrnately readrsd ard eervod [uurgh our eubeidiary operagon.

Part A. Une 39 - Balanoe of Cushlon of Credlt Funds.
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